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The following instructions will help you set up your AT-Hoc Device Preferences.  At a minimum Text 

Messaging and Mobile Phone setup is recommended. 

1. Locate the purple AT-Hoc globe (GREEN ARROW) in the task bar (next to your clock) on any 

NMCI workstation.   

a. You may have to click the expand icon (RED ARROW) to see your icon.

  
 

 

 

2. RIGHT CLICK the purple globe and LEFT CLICK on “Update My Device Info” from the menu. (BLUE 

ARROW) 

 

Don’t see the icon or cannot log in? 

Call the NMCI Help Desk at 866-THE-NMCI 

(866-843-6624) 

Why Text Messaging? 

Text messaging can provide notifications with 

less bandwidth meaning faster delivery.  In 

addition, text messages will buffer, so if you 

are out of the service area you will get them 

when your phone acquires signal. 

The most important reason is that sometimes 

emergencies happen when you are away from 

your desk.  Get notified and stay safe, 

wherever you are. 

Not On NMCI? 

Call the NAWS Emergency Management 

Officer at 760-939-3253 for information. 
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3. Log into the AT-Hoc system and input your device information.  At a minimum, it is a 

requirement to input your government email and government phone (ORANGE ARROW).  It is 

also recommended to add your cell phone number in both the Phone – Mobile field (RED 

ARROW) AND the Text Messaging field (GREEN ARROW).  NOTE: to receive messages via text 

you MUST enter your phone in the Text Messaging field.  Entering your phone in the Phone – 

Mobile field will set you up for voice calls via cell NOT text messages. Don’t forget to click SAVE 

(BLUE ARROW) to save your changes. 

 

 


